Ilnan

YTBEPXIAIO

MUHHUCTP TPyJa ¥ COLMAILHOMI 3alUThI
Ka6apauno-bankapckoii PeciyOiukn

4

«go» rapam 2020r.
7

110 yCTPAHEHHUIO HEJOCTATKOB, BHISIBJICHHBIX B X0/1€ HE3aBHCHMOH ONICHKH Ka1ecTBa yCJIOBHUH OKAa3aHUsA YCIYr
I'KY «KoMnieKcHbIH HeHTP CONMAIbLHOro 00C/Iy:;KHBAHNs HaceleHus B bakcanCcKoM MyHHIHNIAJBLHOM paiione»
MHuHHCTEPCTBA TPYAA U couuanbHoii 3amuTel Kabapauno-bankapcekoii Peciy6iukn na 2020 roa

HenocraTku,
BbIsIBJICHHBIE B X0/I€
HE3aBUCHMMOM OLICHKH
Ka4ecTBa yCJIOBHH
OKA3aHHUA yCJIyr
opraHmsanuen

HaumeHoBaHHe MepONPUATHSA 110
YCTPAHEHHIO HEJOCTATKOB,
BbISIBJICHHBIX B X0/1€
He3aBHCHMOH OIEHKH Ka4YecTBa
YCJI0BHH OKA3aHUMA yCayr
OopraHusanmein

IlnanoBbIi
CpPOK
peanuzanumn
MepOnpUsITHS

OTBeTCTBEHHbIH
HCIIOJHUTEb (€
yKa3aHHeM
dbamuiun, uMeHu,
0TYEeCTBA U
JOJIKHOCTH)

CBeIleHl/lfl 0 X0J1¢ peajiu3auuu
MeEpPOoNpPUATHI

peanu3oBaHHbIC MEPhI 110

daxTHUecKHit
CpOK
pean3auuu

YCTpaHEeHU 10
BBISIBJICHHBLIX
HEQOCTATKOB

I. OTKpBITOCTH M AOCTYHOCTH HH(pOpPManu 00 OpraHu3auH

1.1

Pasmeinenue Ha
oduIuaIEHOM caiiTe He
NOJIHON WHPOPMAIIUU O
MIOCTaBIUIMKE COIHAIBHBIX

yCIIyr

Pasmenienue Ha OQUIHAIBHOM
caiiTe yupexaeHus HHGopMayy o
HOPSIJIKE ¥ YCIOBUSIX IIPENOCTABIIC-
HUS COLMATBHBIX YCIIYT 110 BHJIaM
COLMANBHEIX YCIYyT U hopmam
COLIMAILHOTO OOCITY>)KMBaHUS, B TOM
quciie O IepevHe COIUAIbHbIX
YCIIYT, IPEIOCTABIISAEMBIX
OopraHu3anuen;

- O TIOPSIJIKE U YCIIOBUAX

1 xBapTan

[uraxyrosa 3.X.
3aB.OMO
Jemmexona JI.Y.
IIporpammuct




Ne HenocTatkn, HaumeHoBaHue MepONIPUATHSA 110 IlnanoBbIi OTBeTCTBEHHBINH CaeeHus 0 X0/1e peaju3anuu
BbISIBJIEHHBIE B X0/1€ YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpUsATHUSs
He3aBHCHUMOW OLEHKHU BBISIBJIEHHBIX B X0/1€ peanu3anuu yKa3zaHHeM
KauyecTBa yCJI0BHU He3aBHMCHMOii OlEHKH Ka4ecTBa | MEpONpHsTHS | (GaMUINH, HMeHH, | PEATH30BAHHbIE MEPbI 110 | haKTHIeCKHH
OKa3aHHUHA yCJIYyT YCJIOBHI OKa3aHHUSA yCIyT 0TYeCTBa U YCTPaHEHHIO CpoK
opranu3sanmei opraHu3sanmei AOJIKHOCTH) BBLIAB/ICHHBIX peaansanuu
HEJ0CTATKOB
MPEIOCTABIICHUS COLIMATIBHBIX YCIYT
OecIIaTHO U 3a TUIaTy M0 BUAaM
COLIMAJIbHBIX YCIYT U (hopMam
COIIMAJILHOTO OOCITY)KUBAHUS;
- 0 Tapu((ax Ha COIMANIbHBIE YCIYyTU
0 BUJIaM COIMANLHBIX YCIYT U
dhopmam CoMaTIbLHOTO
00CITy>)KUBaHHUS;
- pa3Mepe IJIaThl 3a MpeloCcTaBIIe-
HUE COLMATBHBIX YCIIYT, a TAKXKE O
BO3MOYKHOCTH TOJTyYCHHUS
COLIMATIFHBIX YCITYT OECIIaTHO.
1.2. | DyHKIIMOHHPOBAHUE HE VY coBeplieHCTBOBaHUE AUCTAHIIMOH- | | KBapTan [[uranyrosa 3.X.

BCEX NUCTAHIIMOHHEIX HBIX CIIOCOOOB OOPAaTHOM BSI3U U 3a.OMO

CrIocOo00B 0OPATHOM CBSA3M | B3aMMOJCHCTBHS C TIOTY4aTEIIMU Hpimexosa JI.Y.

1 B3aUMOJACHCTBHUS C COLIMAJIbHBIX YCIIYT Yepe3 pa3melle- [Tporpammuct

IIOJIY4aTeNI MU yCIIyT HUE Ha MHPOPMAITMOHHBIX CTEH/IAX Kaydosa X.3.
nHpopMaluu o paboTe IEKTPOH- Meroauct
HOM (hopMBbI OOpaleHuH, yepes
CMMU, pacnpocTpaHeHue Opomrop
Cpeau mostyyaTesaen COUUAIbHBIX
YCIIYT, Yepe3 COLMATBHYIO peKiiaMy

1.3 | Pa3memenue ycrapepuieir | OOecrieueHre B OpraHu3aliuu 1 xBapTan [[uranyrosa 3.X.

AHKETBHI IS BBIPAKECHUS TEXHUIECKOM BO3MOKHOCTHU exekBapTaibHo |3aB.OMO

MOJy4aTesieM yciIyr BBIPAXKEHHUS TTOJTy4aTeNIeM YCIyT Hprmexosa JI.Y.

MHEHUS O KaueCTBE MHEHUS O KQUeCTBE OKa3aHUs yCIyT [Iporpammuct




Ne HenocTatkn, HaumeHoBaHue MepONIPUATHSA 110 IlnanoBbIi OTBeTCTBEHHBINH CaeeHus 0 X0/1e peaju3anuu
BbISIBJIEHHBIE B X0/1€ YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpUsATHUSs
He3aBHCUMOM OLleHKH BBISIBJIEHHBIX B X0/1€ peain3anuu yKa3aHueM
KauyecTBa yCJI0BHU He3aBHMCHMOii OlEHKH Ka4ecTBa | MEpONpHsTHS | (GaMUINH, HMeHH, | PEATH30BAHHbIE MEPbI 110 | haKTHIeCKHH
OKa3aHHUHA yCJIYyT YCJIOBHI OKa3aHHUSA yCIyT 0TYeCTBa U YCTPaHEHHIO CpoK
opranu3sanmei opraHu3sanmei AOJIKHOCTH) BBLIAB/ICHHBIX peaansanuu
HEJ0CTATKOB
OKa3aHus ycayr (Hanmu4Me aHKEeTHI [ oIpoca Kaydona XK.3.
rpa)<JIaH WM TUTIEPCCHUIKN Ha Hee, Meronucr
eXeKBapTajbHas BhIIPY3Ka
pe3yabTaTOB AaHKETUPOBAHUS, UX
MOJICYET U MPEe/ICTaBICHHE B
Muntpynconzamutsl KbBP)
I1. Kom¢opTHOCTH YCI0BUH NPeI0CTABJICHUS YCJIYT
2.1. |Henocratounsrii ypoBeHb |IloBbicUTH ypoBeHb KOM(DOpTHOCTH |CeHTIOph AbGutoB M.M.
KOM(OPTHOCTH B B OTJICTIbHBIX TOMEIIECHUSIX 2020r. N.o.qupextopa
OTENbHBIX TOMELICHUAX |-00ecleYeHrne OOPHOTO IBHKCHHS [Iepxos 3.X.
BJI0JIb KOpHI0pa (TIepui1, Opy4YHEN); 3aB.x03.
- obecrieyeHrne BO3MOXKHOCTH ISt Cobnuposa M.H.
CaMOCTOSITEIBHOIO BX0O/a, BEIXOJa ['1.6yx.
MaJIOMOOMJIBHBIX TOJTyYaTesei
yCIIyT (B TOM YHCIIE TIePEIBUKEHUS
Ha Kpeclax-KoJsCKax).
2.2 |HeobxomumocTh obecrie- | AKTUBU3AIMS IPUBIICUCHUS B teuenue roga | llorenosa JI.A.
YEeHHsI KaUeCTBEHHOTO 0J1IarOTBOPUTEIBHBIX CPEACTB 3am.upexTopa
(GYHKIIMOHUPOBAHUS (Bemwel, NpOAYKTOB ITUTaHMS, Kaszgoxosa K.X.
CPOYHOM COLIMATBHOMN KaHIIEISIPCKUX MPUHAIC)KHOCTEN ) 3aB.0CCO
CITY>KOBI, HATMYUS [ypaymosa JI.M.
HEOOXOINMBIX I €€ Croermanuct OCCO

paboThI CpeNICTB IEPBOM
HEOOXOIUMOCTH ISt
OOpaTHBIIUXCS TPAKIAH




Ne HenocTatkn, HaumeHoBaHue MepONIPUATHSA 110 IlnanoBbIi OTBeTCTBEHHBINH CaeeHus 0 X0/1e peaju3anuu
BbISIBJIEHHBIE B X0/1€ YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpUsATHUSs
HE3aBHUCHMOMH OLIEeHKHU BbISIBJICHHBIX B X0/1€ peanu3anuu yKa3zaHHeM
Ka4yecTBA yCJIOBHIA He3aBHCHMOIi OLEHKH KA4eCTBA | MepONpHSTHSI | (aMuinu, uMeny, | PeATH30BAHHbIC MEPEI MO | pAKTHIECKUH
OKa3aHUs yCayr YCI10BHMH OKAa3aHUS YCIYyT oT4yecTBa U YCTPpaHEHHU1O CpOK
opraHu3anuei opraHu3anuei JOJIKHOCTH) BBIABJICHHBIX peajin3anuu
HEJ0CTATKOB
II1. JocTynHOCTH yCJayT 1J1s MHHBAJIHU/I0B
3.1. |OtcyrcrBHe BhieneHHBIX | OOOpYyIOBaHUE TEPPUTOPHH, B teuenue roma | AbutoB M.M.
CTOSIHOK JJIsI MpUJIETAIOIINE K OpraHu3alliu, U €€ W.o.niupexTopa
ABTOTPAHCIOPTHBIX MOMEIIEHUS C YYETOM JOCTYIMHOCTH [lepxoB 3.X.
CPElICTB UHBAJIUJIOB JUTSL MHBATUIOB: 00€ECIIEYUTh 3aB.x03.
HaJINYHM€E BBIICIIEHHBIX CTOSHOK IS Cob6muposa M.U.
aBTOTPAHCIIOPTHBIX CPEACTB I'n.6yx.
MHBAaJINI0B
3.2. | OrcyTCTBUE YCIOBUM O6ecneunTh YCIOBUS JOCTYITHOCTH, |B Teuenue roga | AGutoB M.M.
JIOCTYITHOCTH, MO3BOJISIOIINE WHBAIUIAM TTOJTyYaTh W.o.nupekTopa
MO3BOJISIIOIIMX UHBAJIUAM | YCIIYT'H HapaBHE C IPYTUMH: [lepxoB 3.X.
HOJIy4aTh YCJIYTU HAPDABHE | BO3MOKHOCTB IPEIOCTABICHUS 3aB.x03.
C IPYTMMH. MHBAJINAM TI0 CIIyXY (CIIyXy U Cobauposa M.J.
3PEHUIO0) YCIYT CYpIOIePeBO/I- I'n.6yx.

yrka (THQIIONEepeBOAUNKA);

® [IOMOMIb, OKa3blBaeMas
pabOTHHKaMU OpTraHU3aIiH,
MPOIIEAIIUMHI HEOOXOUMOe
oOy4eHue (MHCTPYKTUPOBAHNUE)
10 COTIPOBOXKJICHHUIO HHBAIN/IOB B
MOMEIICHUAX OpraHu3aluy 1 Ha
MIPUJIETAOIEH TEPPUTOPUY;

® HaJM4Yue BO3MOXXHOCTHU
IIPEJOCTAaBIICHUS YCIIYTU B
JTMCTAaHIIMOHHOM PEXHUME MU Ha

JIOMY




Ne HenocTatkn, HaumeHoBaHue MepONIPUATHSA 110 IlnanoBbIi OTBeTCTBEHHBINH CaeeHus 0 X0/1e peaju3anuu
BbISIBJIEHHBIE B X0/1€ YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpUsATHUSs
He3aBHCHUMOW OLEHKHU BBISIBJIEHHBIX B X0/1€ peanu3anuu yKa3zaHHeM
Ka4yecTBA yCJIOBHIA He3aBHCHMOIi OLEHKH KA4eCTBA | MepONpHSTHSI | (aMuinu, uMeny, | PeATH30BAHHbIC MEPEI MO | pAKTHIECKUH
OKa3aHUs yCayr YCI10BHMH OKAa3aHUS YCIYyT oT4yecTBa U YCTPpaHEHHU1O CpOK
opraHu3anuei opraHu3anuei JOJIKHOCTH) BBIABJICHHBIX peajin3anuu
HEJ0CTATKOB
3.3. |HenmocraTtox ObecneunTh yUpeKIeHUE Hexabps 2020r. | AbutoB M. M.
HE00X0AUMOTO HEOO0XOAUMBIM 000PYIOBAHUEM IS WN.o.nupexropa
000pYyIOBaHUS [l JIWII C | JIMI] C HAPYIICHUEM CITyXa U 3PCHUS: [lepxoB 3.X.
HapyLIEHUEM cilyXa U o0ecrieyeHre HaJTMuus yCTPOICTB 3aB.x03.
3peHHs. TyOIUpPOBaHUS TEKCTOBBIX COOOIIIe- Cob6mmposa M.U.
HUH TOJIOCOBBIMHU COOOIIIEHUSIMH, I'n.0yx.
YCTPOMCTB yOIMpPOBaHUS TOI0CO-
BOI nH(popManmeit, HaMUCIMU U
(W1M) CBETOBBIMU CUTHAJIAMH,
MH(GOPMHUPOBAHHUS O MIPEOCTAB-
JIIEMBIX COLMAIBHBIX YCIyTrax s
JIUI] C HAPYIIICHUEM CITyXa U 3PEHUS.
3.4. |OrcyrctBue meponpusituii |IIposenenne meponpustuii no UIIP | B reuenue rona | Illerosa A.X.
o UIIP neteli-uaBamuIoB | AeTei-MHBATUAOB(IIPOBEACHNE Croemanuct OMO
KOHCYJbTaINi, Oecen) Haxymies A.A.
Crenmuamuct OMO
JprmexoBa ALA.
[Teuxomnor OMO
IV. Jo0po:kenarelbHOCTh, BEKJIMBOCTh PA0OTHUKOB OPraHu3alui
4.1. |Heo0xomuMocTs Opranuzanys 10MOIHUTHIBHOTO B teuenue roma | Txaryxokosa JI.3.
OpraHHU30BaTh poeCCHOHATBHOTO 00yYEeHHUS 3aM.aupeKTopa
JIOIIOJTHUTEILHOE PYKOBOJIUTEINEH, CHEUAIUCTOB lorenosa JI.A.
npodeccnoHanbHOE YVUPEXKIEHUHN C YIETOM peaTbHbIX 3am.upeKTopa
o0y4eHHE pYyKOBOIUTENECH, | TOTPEOHOCTEH B TOBBIIICHUH Harosa 3.A.
CHEIHAITUCTOB KauecTBa COIUATBHOTO Wucnekrop mo




Ne Hepocrarku, HaumenoBanue meponpusitus no | IlianoBbii OTBeTCTBEHHBIH CaeeHus 0 X0/1e peaju3anuu
BbISIBJIEHHBIE B X0/1€ YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpUsATHUSs
He3aBHCHUMOW OLEHKHU BBISIBJIEHHBIX B X0/1€ peanu3anuu yKa3zaHHeM
Ka4yecTBA yCJIOBHIA He3aBHCHMOIi OLEHKH KA4eCTBA | MepONpHSTHSI | (aMuinu, uMeny, | PeATH30BAHHbIC MEPEI MO | pAKTHIECKUH
OKa3aHUs yCayr YCI10BHMH OKAa3aHUS YCIYyT oT4yecTBa U YCTPpaHEHHU1O CpOK
opraHu3anuei opraHu3anuei JOJIKHOCTH) BBIABJICHHBIX peajin3anuu
HEJ0CTATKOB
YUpEXKJIEHUHN C yUeTOM oOcCiTykKMBaHUS B HAYYHO- KaJpam

peanbHBIX OTpeOHOCTElH
MOBBIIIICHNH KayecTBa
COLIMAJIBHOTO
o0CTy>)KUBaHUS

[ov}

METOJIMYECKUX LEHTPaX (B TOM
YUCIIe ISl TPUOOpETEHUS
CHEIHAIMCTOB B 00JIaCTH
peanu3aIi BO3MOKHOCTH
MPEIOCTABIICHUSI HHBAIHIAM TIO
CIyXy (CIyXy W 3peHHIO0) yCIyT
CypAONEPEBOTINKA
(TrdrocypmonepeBoUMKa))

V. Y10BJ1€TBOPEHHOCTD YCJIOBUSIMH

OKa3aHUs yCJIyr

5.1.

Ocnabnenue paboThI
IToneunTenbCKOTO COBETA
YUPEKIACHUS

VYcoBepiieHCTBOBaHNE PAOOTHI

[Toneunrenbckoro cosera

YUPEXKICHUS:

® COJCHCTBUE B IPUBJICYCHUHU
BHEOIO/KETHBIX UCTOYHUKOB
(buHaHCUPOBaHUS YUPEKICHMUS, B
TOM YHCJIE 3a CUET
0J1arOTBOPUTEIHHBIX B3HOCOB;

® COJCHCTBHE B
COBEPILIEHCTBOBAHUH
OpraHu3aluy TpyJaa COTPYAHUKOB
YUPEKIEHUSI, TOBBIILICHUN
OTBETCTBEHHOCTH 3a KaueCTBO
MIPEAOCTABIICHUS COLUATBHBIX
YCIIYT U YyTKOTO OTHOILIEHUS K
MOJTYYaTeIsIM COLIMAIIBHBIX YCIYT.

B Teuenue roma

[Ilorenosa JIL.A.
3aMm.aupeKTopa
Mpusnesa H.3.
Cexperaps [1C




