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N0 YCTPAHEHHIO HEJOCTATKOB, BbIsIBJICHHBIX B X0/I¢ He3aBHCHMOIl OLleHKH Ka4yeCcTBa YCJIOBHI OKa3aHHsl yCJIyr
I'KY «KoMiulekcHbIH HEHTP COLHAJBLHOr0 00C/1YKHBAHHUSA HAaceJleHUsl B Y PBAHCKOM MYHHIIHIIAJILHOM paiioHe)
MunucrepeTBa Tpyaa u conuaabHoi 3amuthbl Kabapauno-banakapekoi Pecny6auku Ha 2020 roa

Henocrarku, BoIsIBJIeHHBbIE B
X0/1e He3aBHCHMOI OIeHKH
Ka4eCTBA YCJIOBHH OKa3aHUA
yeJIyr opraHu3anueit

HaumenoBaHue MeponpusTUS
0 YCTPAHEHHU IO HETOCTATKOB,
BbISIBJIEHHBIX B X0/i€
HEe3aBUCUMOH OLEHKH
Ka4ecTBa YCJOBHIl OKa3aHus
YCJIYT OpraHu3anmei

IlnanoBblii
CpOK
peanu3anuu
MepONpPUATHSA

OT1BercTBEeHHbII
HCHIOJHUTEb (¢
yKa3zaHueM (paMuIuu,
MMEHH, 0TYeCTBa H
JIOJIZKHOCTH)

CBeneHus o xofe peajnu3anuu

MepONpHATHS
peanu3oBaHHbIC dbakTuyeckui
MepbI [0 YCTpaHe- CpoOK
HHUIO BBISIBJICHHBIX | peaju3aluu

HEI0CTATKOB

1. OTKpBITOCTE B JOCTYNIHOCTH HHGpOpMAIIUH 00 OPraHH3ALHH

1.1.

O0ecneyenre MaKCUMaJIbHOMU
OTKPBITOCTH U JIOCTYITHOCTH
uHdopmanuu 06 opraHuzanuu

MakcumMaabHO TPUOIU3UTH
OTKPBITOCTH U JOCTYITHOCTh
uHpOpMaIIUY, pa3MEIEHHON HA
caiiTe YUpEKIIEHUS K pealbHbIM
NOTPEOHOCTSIM IMOJTydareneit
COIMATBHBIX YCIIYT B YaCTH
MOJHOTBI CBEICHUU, JIErKOCTH U
yn00CTBA MOJIB30BAHUST JIJISI
rpaxaaH

IlocTostHHO

3am.upeKTopa
P.X. Y1tuxena
['n. 6yxranrep
C.B. Kannoxosa
[Iporpammuct

A .M. Xacanora

1.2,

HeoOxomumocTs
YCOBEPIICHCTBOBAHUS

Y coBepmeHcTBOBATh
JIMCTAHIIMOHHBIE CIIOCOOBI

ITocTostHHO

IIporpammuct
A.M. Xacanona




Ne Henocrarku, BoifBjieHHbIe B | HanmenoBanue meponpusatusa | IliaHoBbIid OTBeTCTBEHHBII Caenenus 0 xoe peajau3auuu
X0/ie He3aBHCHMOI1 OLleHKH 10 YCTPAHEHUIO HEJ0CTATKOB, CpoK HCIOJIHUTED (¢ MeponpUsTUs
KA4ecTBA YCJIOBUIH OKa3aHUs BBISIBJICHHBIX B X0/1¢ peanu3anum | yka3aHueMm paMuiInu,
yCJIyT OpraHusanuei He3aBHCHMOW OLlEHKHU MepONpUsTHS | HMMEHH, OTYeCTBA M peanu3oBaHHble | paKTHUYECKHUI
KA4ecTBA YCJIOBUIH OKa3aHUs AOJI’KHOCTH) Mepbl 10 yCTpaHe- CpPOK
yCJIyT OpraHusanuei HHIO BbISIBJIEHHBIX | peaju3aluu
HEJ0CTATKOB
NIUCTAHIIMOHHBIX CIIOCO00OB 00paTHO¥ CBSI3M M B3aUMOJICHCT-
00paTHOM CBSI3U U BUS C TIOJy4aTeNs MU yCIIyT, B
B3alMOJICHCTBUS C 0COOEHHOCTH DJIEKTPOHHBIE
MIOJIy4aTeISIMU YCIIYT cepBucHI (popma ass mogauu
3JICKTPOHHOTO O0paIIeHHs
(>xamo0BL, IPEIOKEHHS); pa3zel]
«Yacto 3a7aBaemMble BOIPOCHI»;
MOJIy4YE€HUE KOHCYJIBTALUHU 110
OKa3bIBAEMBIM yCIIyTraM U 1p.);
1.3. | ObecnieunTs B OpraHU3ausix ObecneunTh B OpraHU3aLUsaX [NocrosiuHo | IIporpammuct
TEXHUYECKYIO BO3MOKHOCTh TEXHUYECKYIO BO3MOYKHOCTD A.M. XacanoBa
BBIPAKEHUS MOJIyYaTeNIeM yCIyr | BBIPAXEHUS MOJIy4YaTesleM yCIyTr
MHEHUS O KQUueCTBE OKa3aHUs MHEHHS O KaUYeCTBE OKa3aHUs
yCIIyT ycayr (Halu4yue akTyaabHOU
AHKETHI JUIsl OIpoca rpaskaaH
VI TUIIEPCCBUIKU Ha HEE).
O6ecneunTh eKEKBAPTATBHYIO
BBITPY3KY pE3YJIbTaTOB
AQHKETUPOBAHUS, UX MOJACYET U
IIPEJICTaBICHUE B
MunTtpynconzanutsl KbP.
2. KomgopTHOCTD yC10BHH NPeJ0CTABICHHUSA YCIYT
2.1. | IloBbllIEHHE YPOBHS [ToBbrmienne ypoHst kompopTt- | B Teuenue Hupektop
KOM(OPTHOCTH NIPEJOCTABICHUS] | HOCTH MPEAOCTABICHUS COLUANb-| Tofa M.B. KapauykoBa

COLIMAJIbHBIX YCIYT

HBIX YCIIYT: IPHOOPETCHUE
MeOeIu, HATUIKUe U JOCTYITHOCTh
CaHUTAPHO-TUTHEHUYECKUX
ITOMEILCHH.

ITomeynTenbCKUM COBET
I'n. Gyxranrep
C.B. Kangoxosa




Ne Henocrarku, BoifBjieHHbIe B | HanmenoBanue meponpusatusa | IliaHoBbIid OTBeTCTBEHHBII Caenenus 0 xoe peajau3auuu
XO0/1¢ He3aBHCHMOM OLICHKH 110 YCTPAHEHHIO HE0CTATKOB, CPOK HCIIOJIHUTEB (¢ MepOoNpPHUATHS
KA4ecTBA YCJIOBUIH OKa3aHUs BBISIBJICHHBIX B X0/1¢ peanu3anum | yka3aHueMm paMuiInu,
YCJIyT OpraHusanue HE3aBHCHMOM OLCHKHU MepONpHUATHS | HMEHH, 0TYECTBA M peajin30oBaHHble | GPAKTHYECKHH
KA4ecTBA YCJIOBUIH OKa3aHUs AOJI’KHOCTH) MepBhl 110 yCTpaHe- CpPOK
YCJIyT OpraHusanue HHIO BBIAIBJICHHBIX | peaju3aluu
HEJ0CTATKOB
2.2. | Heo0X0aAMMOCTh OBBIIIEHUS O0ecrieueHrne Ka4eCTBEHHOTO ITocTostHHO 3aBenyromias
KayecTBa (yHKIIMOHUPOBAHUS (YHKIMOHUPOBAHUS OT/ACICHUS OTJEJIEHUEM
CPOYHOM COIMATTEHOM CITYKOBI CCOI'TIBH. ITononnenue CCOI'TIBA
3amaca peIMeToB IIepBO
HEOO0XOAUMOCTH ISl TPaX/IaH,
MOMABILINX B TPYIHYIO
KU3HECHHYIO CUTYAIMIO.
3. IoCTYIIHOCTD YCJIYT VISt HHBAJTHI0B
3.1. | OGecnieunTh yCIOBUS JOCTYMHOC- | OpraHu3anus TOMOJHATEILHOTO | B Teuenue HNucnekTop no kaapam
TH, TIO3BOJISAIOLIME UHBAIUIAM npodecCHOHATBLHOrO 00y4YeHHs | rofa A.N. llabarykoBa
II0JIy4aTh yCIyTH HapaBHE C CIELIUAJINCTOB YUPEXKICHHUS B 3aM. JUpeKTopa
OPYTUMH: BO3MOXKHOCTb CIIELIMaIN3UPOBAHHBIX LIEHTPaxX P.X. YTuxkena
IIPEIOCTABIICHUS UHBAIMIAM 110 | IO CIIEUAIBbHOCTH
CIIyXy (CIyXy U 3pEHUI0) YCIyT «CypionepeBoIuuK» Uiu
CYpAOIEPEBOIYHNKA «TudnocypronepeBogunK»
(TudaocypaonepeBoIUNKA)
3.2. | HemoctaTtok o6opynoBaHus 1ist BocnoaHnuTh HETOCTATOK 1.05.2020 r. Hupektop
MaJIOMOOMIIBHBIX TPYIIIT HE00X01MMOoro 000pyJOBaHUS [TocTtosiHHO M.B. Kapanykosa
IIOJIy4aTeNen yCiryr JUI MAJIOMOOMIIBHBIX IPYIII I'n. Gyxranrep
[IOJIy4aTeJIed YCIIyT. C.B. KangoxoBa
[Tponomxuth HHGOPMHUPOBAHKE 3aM. qupeKkTopa
HacelleHus: 0 paboTe MmyHKTa J.B. OpxoBa
npokara TCP.
OpranuzoBats coop TCP uepes
CMMU u cetb IHTEpHET.
S. ¥YnoBIeTBOPEHHOCTh KAYeCTBOM OKA3aHUA YCJIYI
5.1. | Ycunuts paboty Ycunuth paboty ITocrosinHO | upexTop

ITomeynTenbCKOTO COBETA.

IToneynTenbLCKOro coBeTa:

M.B. KapainykoBa




Henocrarku, BbIsiBJIEHHbIE B
X0/1e He3aBHCHMOI OleHKH
Ka4ecTBa YCJIOBH OKa3aHUA
YCJIYTI OpraHu3anuen

HanmenoBanune MmeponpusiTus
110 YCTPAHEHHIO HEI0CTATKOB,
BbISIBJICHHBIX B X0/1€
HE3aBHCHMOM OLICHKHU
Ka4ecTBa YCJIOBH OKa3aHUA
YCJIYTI OpraHu3anuen

IlnanoBbIi
CPOK
peasu3auuu
MepOonpUSTUSA

OTBeTCTBEHHbII
HCIIOJIHUTED (C
ykazanueMm (pamuiium,
HMEHH, 0TYeCTBA M
HOJIKHOCTH)

CBenenus o xoae peaausanuun

MeponpUsTUs
peaqin3oBaHHble | paKTHYECKHI
MepbI [0 yCTPaHe- CpPOK
HHIO BbISIBJIEHHBIX | peaju3aluu

HEJ0CTATKOB

1. Oka3eIBaTh COAEHCTBHE
CIIELUATIUCTAM YUPEKIACHUS B
MPOBEJICHUH COLMOJIOTUYECKOTO
omnpoca Ha IPEeIMET YAOBJIETBO-
PEHHOCTH KJIMEHTOB Ka4yeCTBOM
MPEIOCTABIISIEMBIX YUPEXKICHUEM
COLIMAJIbHBIX YCIIYT.

2. Ilpunumars ydactue B
paccMOTpeHUH OOpaIIieHU 1
K00 KIIMEHTOB OTICIICHUH.

3. PaccMOTpeHHe NOCTYNMUBIINAX
oOpamienuit B anpec [loneun-
TeNbCcKOro copeta LleHTpa,
OTHECEHHBIX K JIEATETbHOCTH U
komneTteHuu [loneunrenbckoro
COBETA YUPEXKICHHUS.

4. ObecrieueHre KOHTPOJIS 3a
UCIIOJIHCHUEM PELLIECHUN U PEKO-
MeHaaui, npuHIThIX [loneun-
TEJIbCKUM cOBEeTOM LleHTpa.

5. Okazanue coneucTBUA CIICIha-
JUCTaM yUpeXJICHUS B IPOBEJIE-
HUU COLMOJIOTHUYECKOTO OIpoca
Ha IIPEeIMET YAOBIETBOPEHHOCTH
KJIMEHTOB KaueCTBOM IPEI0CTaB-
JISIEMBIX YUPEKIECHUEM

COLIMAJIbHBIX YCIIYT.

3aM. qupeKkTopa
P.X. YTuxena




