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M0 YCTPAHEHHIO HeJ0CTATKOB, BbISIBJIEHHbIX B X0/l He3aBHCHMO# OIEHKH Ka4YecTBa YCJIOBHH OKa3aHUs YCJIyr
I'KY «CneunajbHblii 10M 1Sl OAHHOKHX MpecTapesibix»
MunucTepeTBa TpyAa U conuaabHoi 3amuTel Kabapanno-bankapckoii Pecnyosanku na 2020 roa

Hepocrarku, BbiiBJieHHbIE B
X0/€ HEe3aBHCHUMOMH OLIEHKH
Ka4eCTBAa YCJIOBHU 0KAa3aHUA
yCJIyr opraHu3anuen

HanmeHnoBaHue MeponpuaTHA
110 YCTPAHEHHM IO HE/10CTATKOB,
BbIIBJICHHBIX B X0/1€
HE3aBHCUMOI OLCHKH Ka4ecTBa
YCJIOBHH 0KA3AHHUA YCJIYT
OpraHm3anuen

IInanoBprii
CpOK
peaju3anuun
MepOnpUsITHSA

OTBeTCTBEHHbIH
HCHOJHUTEb (¢
yKa3aHHeM
pamuuu, uMeHH,
0TYeCTBA U
JOJIKHOCTH)

CaejieHus 0 Xo/1e peajn3anuu
MepOnpUATHS

pP€ain30BaHHbIC MEPLI 11O

YCTPAHEHHU IO
BbIABJCHHBIX
HEJAO0CTATKOB

dbaxruyeckui
CpoK
peajM3anuu

I. OTKpBHITOCTDH M IOCTYNIHOCTH HH(pOpMAUK 00 OPraHu3aUHH

il

Pasmemenue nHdopManuu Ha
odunHIaTLHOM caliTe HE B
IIOJIHOM 00BEME

OTpasuTh YETKYIO, CTPYKTYPHPO-
BaHHYIO, IOCTYIHYIO JUIsl [IOHAMA-
HUS [I0JTyYaTeIIsIMH COLIMAJIbHBIX
yeiryT uHpOpMAITHIo 00
OpraHu3alyy Ha OQUIIHATIBHOM
caiite (B COOTBETCTBUH C IIPHKA30M
Muntpyna Poccun ot 17 HOs10pst
2014 r. Ne 886n).

1.05.2020 r.
B teuenue rona

IIporpamMmuct
Jlakynos U.P.
CrenuaimcT 1o
corl.pabote
Acanosa 3.b.
CrenuanucT 110
co1l.pabore
burtuepa A.U.




Ne | HenocraTku, BoisiBJIeHHbIe B| HanmMmeHoBaHme meponpusiTus ILi1anoBbI OTBeTCTBEHHBII Caenenus 0 xoe peaju3annu
X0/ie He3aBUCHMOIi OlIeHKH | TI0 YCTPAHEHUIO He0CTATKOB, CpoOK HCIOJIHUTED (¢ MeponpUsTHUS
KAa4ecTBa yCJIOBHI OKa3aHUSA BbISIBJICHHBIX B X0/1€ peaaun3zanuun YKa3aHueM
YCJIYT OpraHu3anuei He3aBHCHMOIi OLEHKH Ka4ecTBa | MeponpusiThsi | paMuiInu, uMeHu, | PCATH30BAHHBIC MEPBI 110 | paKTHIECKHi
YCJIOBHIi OKA3aHUSA yCIYT oT4ecTBa U YCTPaHCHHIO Cpok
opraHm3auuei JI0JZKHOCTH) BBIAIBJIEHHBIX peaaun3zanuu
HEJ0CTATKOB
[Tonnep>xuBath HHGOPMAIUIO HA
OQUITATIEHOM CaliTe OpraHU3aINH
B aKTyaJIbHOM cocTossHUU. Ocy-
HIECTBIISITH BHECEHUE KOPPEKTHU-
POBOK B TeUeHHUE 5 pabounx AHEH.
1.2. | Pazmemnenue nadopmaruu Ha | OTpasuTh 4ETKYI0, CTpyKTypupo- | 1.05.2020 r. 3aB.METOJIMYECKUM
nH()OPMAIIMOHHOM CTEHJ/IC HE | BAaHHYIO, JOCTYIHYIO JJis MOHUMa- | B Teuenue roga | kabunerom
B IIOJIHOM O0BEME HUSI TIOJTyYaTeIsIMUA COLMAIbHBIX BabGaes P.A.
ycIyr uHpopMaIuoo 06 opraHu3a- [Iporpammuct
MY Ha HHOOPMAITMOHHOM CTEH/IE Jlakynos N.P.
(B COOTBETCTBUU C MPUKA30M I'n.Oyxranrep
Muntpyna Poccuu ot 17 HOSOps AxOynatoa JI.M.
2014 r. Ne 886H).
[Tonnep>xuBath HHGOPMAIUIO HA
UH(POPMALIMOHHOM CTEH/JIE B
OpraHMU3aIH B aKTyaIbHOM
coctosiHUH. OCyIEeCTBIATh
BHECEHHE KOPPEKTUPOBOK B
TedyeHue 5 pabounx JIHEH.
1.3. |O6ecnieuenne oTkpoiTocTd U | KoppektupoBka u ynopsimoueHue | peBpaib [Iporpammuct
JOCTYIMTHOCTH UH(POPMAIH Ha | 3JIEKTPOHHBIX CEPBHCOB Jlakynos N.P.
caiite YUpEexKACHUS ISl IETKOCTH U
yn00CTBa Ipak/IaH.
1.4.|OGecnieuenne TexHuuecko | Pa3merieHue aHKeTHI A1 ompoca | Mai [Iporpammuct
BO3MOXKHOCTHU BBIPAKEHUS rpaxaH, ooecrieueHue Jlakynos 1.P.




Ne | HenocraTku, BoisiBJIeHHbIe B| HanmMmeHoBaHme meponpusiTus ILi1anoBbI OTBeTCTBEHHBII Caenenus 0 xoe peaju3annu
X0/ie He3aBUCHMOIi OlIeHKH | TI0 YCTPAHEHUIO He0CTATKOB, CpoOK HCIOJIHUTED (¢ MeponpUsTHUS
KAa4ecTBa yCJIOBHI OKa3aHUSA BBISIBJIEHHBIX B X0/1€ peanu3anuu yKa3aHHeM
YCJIYT OpraHu3anueii He3aBHCHMOIi OleHKH KA4eCTBA | MePONPHSATHS | pAMUINM, HMeHH, | PEATH30BAHHbIE MePbI 10 | PaKTHYECKHH
YCJIOBHIi OKA3aHUSA yCIYT oT4ecTBa U YCTpaHEHHU10 Cpok
opraHm3auuei JI0JZKHOCTH) BBIAIBJIEHHBIX peanu3anumn
HEJ0CTATKOB
MOJIy4aTeJIeM YCIIyT MHEHUS O | €©KEKBAPTAIIbHOMN BBITPY3KHU
KAauecTBE OKa3aHUs yCIyT pe3yJIbTaTOB aHKET, UX MOJCYET.
1.5. | ObecnieueHne JOCTYITHOCTH Pa3zmenienue Ha creHae U cante UIOHb, 3aB.METOIMUECKUM
3aMiCH Ha TIOJyYCHHUE YCIIYTH | yapexaeHus1 nH(opMaIuu o CEHTSIOPb, KaOMHETOM
crioco0ax MOJY4YEeHHUsI COLUAIBHBIX | AeKaOpb babaes P.A.
yciyr. MOHUTOPUHT JOCTYITHOCTH
3alKCH Ha MIOJyYEHHUE YCIYT Uepe3
caiT, TeneoH U Ha OyMakKHBIX
HOCHUTEJISIX.
1.6. | OtcyrcTBue anbTepHatuBHOM | Co3laHue allbTepHATUBHOMN Bepcud | heBpaib [Iporpammuct
BEpCHU CalTa JJIsi MHBAJIUIOB | U1l UHBAJIMAOB IO 3PEHHUIO Ha Jlakynos N.P.
10 3PEHUIO caire
I1. KomdopTHOCTD YC10BHI NPEIOCTABICHHUS YCIYT
2.1.|O6ecnieuenue noctynHocty | Pasmerienue Bojpl B OyThUIKAaX HA | SHBAPb 3aB.METOANYECKUM
MATHEBOI BOJEI 1 aTaxke y BXOJTHOW JIBEpPH. KaOMHETOM
baGaes P.A.
2.2.|O6ecrie4eHre TOCTYITHOCTH Co3znanue HeOOXOIUMBIX YCIIOBUS | SHBAPh 3aB.METOANYECKUM
CaHUTAPHO-TUTHEHUYECKUX JOCTYITHOCTH CAaHUTAPHO- KaOuHETOM
MOMEIICHUN TUTUECHUYECKUX ITOMEIICHUN Babaes P.A.
2.3. | [loBbl1IeHNE YPOBHS 3aMeHUTD Kpecia B 30HE OTJbIXa, |(deBpaib Jlupekrop
KOM(pOPTHOCTH YBEJIIMYUTH KOJTUYECTBO MECT IS AcanoB M.M.
yno0CTBa MPOCMOTPA KHIIIbIIAMU I'n.6yxranrep
Mpa3AHUYHBIX MEPONIPUITHH. AxOynatoa JI.M.




Ne | HenocraTku, BoisiBJIeHHbIe B| HanmMmeHoBaHme meponpusiTus ILi1anoBbI OTBeTCTBEHHBII Caenenus 0 xoe peaju3annu
X0/ie He3aBUCHMOIi OlIeHKH | TI0 YCTPAHEHUIO He0CTATKOB, CpoOK HCIOJIHUTED (¢ MeponpUsTHUS
Ka4yecTBA YCJOBUIl OKa3aHUS BBISIBJIEHHBIX B X0/1€ peanu3anuu yKa3aHHeM
YCJIYT OpraHu3amuei He3aBHCHMOIi OLEHKH Ka4ecTBa | MeponpusiThsi | paMuiInu, uMeHu, | PCATH30BAHHBIC MEPBI 110 | paKTHIECKHi
YCI0BHI OKa3aHUA YCIYyT 0TYeCTBA U yCTpaHEHHIO CpPOK
opraHm3auuei JI0JZKHOCTH) BBIAIBJIEHHBIX peanu3anumn
HEJ0CTATKOB
2.4.| Co3nanue GhoHAa CPEACTB O6ecnevyenune Hamuus GoHma MapT CrenuanucT 1mo
nepBoi HE0OXOTUMOCTH CPEICTB MEPBON HEOOXOAMMOCTH COLMAJIbHOU
JUIS1 OOpaTUBIIUXCS TPaXaaH pabore
burTtunena A.N.
2.5. |IloBbllIeHHE MaTEPUATIBHO- ObopynoBanue 6MOINOTEKH, anpenb Crnenpnanuct no
TEXHUYECKOTO 0OecTieueHnsI | 00BEKTOB CIIOPTa, CPEACTB coi.pabore
MPEOCTABIICHUS COIIMATIBHBIX | 00yUYEeHHUs, BOCIUTAHUS U OXPaHbI burtuera A.X.
yciIyr 310poBbsi. ObecneueHne
BO3MOXXHOCTH JIOCTYTIA K
HUHTEPHETY.
II1. JocTynHOCTH yCJayT 1Jisl MHHBAJIHU/I0B
3.1.| Ycuyru cypaonepeBoaunka 3aKJII0YeHre JOroBopa ¢ COOT- dbeBpaib 3aB.METOIMYECKUM
BETCTBYIOILIEN OpraHu3almen o KaOWHETOM
MPEI0CTaBICHUH MTPU HEOOXOIH- BaGaes P.A.
MOCTH yCIIyT CypAOIepeBoia
3.2.|Heo6xoaumocTh nipoBeneHus | JlomoiaHuTeNbHOE MapT Crienpanuct mo
MHCTPYKTUPOBAHUS UHCTPYKTUPOBaHUE PAOOTHUKOB col.pabote
pabOTHUKOB 110 10 COIIPOBOXKICHUIO UHBAINOB B Anmesa I'.X.
COIPOBOXACHHUIO MHBAJIMOB | IOMEIIEHUH OpraHu3aliy U Ha
IIPUIETAIOIIEH TEPPUTOPUU
3.3.|O6opynoBaHue TEPPUTOPUH U | Y CTAaHOBKA yKa3aTeJel Hampasie- | MapT 3aB.METOIMUECKUM

MOMEIIIEHUH C YYEeTOM
,Z[OCTyHHOCTI/I JIJIA THBAJIN0B

HUSI HA IPUJIETrarolle TeppruTo-
pHYH, YCTAaHOBKA 3HAKa «CTOSIHKA
JUist “HBaNuAoBy». ObecnedeHne

KaOMHETOM
baGaes P.A.




Ne | HenocraTku, BoisiBJIeHHbIe B| HanmMmeHoBaHme meponpusiTus ILi1anoBbI OTBeTCTBEHHBII Caenenus 0 xoe peaju3annu
X0/ie He3aBUCHMOIi OlIeHKH | TI0 YCTPAHEHUIO He0CTATKOB, CpoOK HCIOJIHUTED (¢ MeponpUsTHUS
Ka4yecTBA YCJOBUIl OKa3aHUS BBISIBJIEHHBIX B X0/1€ peanu3anuu yKa3aHHeM
YCJIYT OpraHu3anueii He3aBHCHMOIi OleHKH KA4eCTBA | MePONPHSATHS | pAMUINM, HMeHH, | PEATH30BAHHbIE MePbI 10 | PaKTHYECKHH
YCJIOBHIi OKA3aHUSA yCIYT oT4ecTBa U YCTpaHEHHU10 Cpok
opraHm3auuei JI0JZKHOCTH) BBIAIBJIEHHBIX peanu3anumn
HEJ0CTATKOB
JOCTYITHOCTH CAaHUTAPHO-
TUTUEHUYECKUX MTOMEIICHUH.
3.4 |Henmocrarok 060pyaoBaHus OO0ecrieunTh HATMYNE HEOOXOIU- | HOSIOPB 3aB.METOIMUECKUM
JUTSI MAJIOMOOWJTBHBIX TPYIIT | MOTO 000pYyI0BaHUs 1 Oectpe- KaOMHETOM
oJIydaTesneu yciyr ISTCTBEHHOTO JIOCTYIa MaJOMOOu- babaes P.A.
JBHBIX TPYII HOJy4yaTesel yciayr
IV. lo0po:kenaTejiIbHOCTD, BEAKJINBOCTH PA0OTHUKOB OPraHU3allUU
4.1.|HeobxomumocTs noBeimeHust | [I[poBeneHne MeToaMuecKux Anpeinb 1 3aB.METOIMUECKUM
KBTM(DUKAINH CIICIIUATMCTOB |3aHATHI U CEMUHAPOB. OKTSIOpb KaOHMHETOM
OpraHu3aIu Oprann3oBath 00ydeHue paboOTHHU- | B TeueHue rojga |babaes P.A.
KOB YUPEKICHHS C YIETOM Crienpanuct mo
peaabHBIX MOTPeOHOCTEH B coi.pabore
MOBBIIIEHUHN Ka4eCTBa butTtunena A.N.
COLIMAJILHOTO 00CTy>KUBaHU.
V. Y10B1€TBOPEHHOCTH YCJIOBUSIMH OKA3aHHUA YCJIYT
5.1 AHKETUpOBaHUE MOJTydaTeNnei Exemecsiuno Cnenuanuct no
YCIIYT. COLMAJIbHOU
pabore
Acanoga 3.b.
5.2.|Ocnabnenue paboTbl VYeunuth paboTy NONEYUTENBCKUX | aBTYCT Creupanuct no

IIOIIEYUTEIILCKOTO COBETA
YUpEKIACHUS

COBCTOB

COLIMAIbHOU
pabote
AcanoBa 3.b.




