ILnan
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Henocrarku, BoISiBJIeHHbIE B
X0/1e He3aBHCHMOM OLEHKH
Ka4yecTBa yCJIOBHH 0KA3AHUS
yCJIyr oprasusanmeii

HanmenoBanue meponpusaTus
[0 YCTPAHEHH IO HEIOCTATKOB,
BbISIBJIEHHBIX B X0/1€
HE3aBUCHMOMH OIEHKH KaYecTBa
YCJIOBHHA 0KA3aHUS yCIyT
opraHuzanuent

IlnaHoBbI# CpPoOK
peaju3anuu
MepONpPUATHSE

OTBeTCTBEHHbIH
HCIIOJHUTEND (¢
yKazaHueM
hamMuanu, HMeHH,
0TYEeCTBA U
JIOJIZKHOCTH)

Caenenus o xo/1e peajM3anyu
MepOnpHITHS

pPeaAIN30BaHHbIC MEPbI
0 YCTPAHCHU IO
BbISAIBJICHHbIX
HENO0CTATKOB

dbakTHueckni
CcpoK
peanu3anuu

I. OTKpBITOCTH M AOCTYNHOCTH HHPOPMALUH

00 opraHu3anuu

bl

MakcumaibHO pUOIU3UTh
OTKPBITOCTH U JOCTYITHOCTH
uHpOpMAaLMH, Pa3MEIIEHHON Ha
caiTax COIMAIBHBIX YUPEHKICHUH
K peaJIbHbIM ITOTPEOHOCTSIM
MOJTyJaTeNe COIUanbHBIX YCIYT B
YacTU IIOJIHOTHI CBEJICHUIH,
JIETKOCTH ¥ Y0OCTBA MOJTH30BAHMUS
JUISL TPasK/aH;

ObecneunTts OecriepeboitHyI0
paboTy caiiTa y9pexIeHus U
CBOEBPEMEHHOE pa3MeIeHHe
aKTyalbHOW MHpOpManuu B
COOTBETCTBHH C IOTPEOHOCTIMH
IOJTyJaTeNlel COMATbHBIX YCIIYT.
Pasmectuts Ha caiite uapopma-
110 00 00BeMe ITPeI0CTaBISIEMBIX
COLIMATBLHBIX YCIIYT 32 CUeT
OI0/PKETHBIX aCCUTHOBAHUH
oromxera KbP u 3a nnary.

B teuenue roma

3aM. 1upeKTopa
[ITakoBa M.M.

IOpuckoncynpT
[orenor B.1O.




Ne |  HenocraTrku, BbIsIBJIEHHbIE B HaumenoBanue meponpusitust | [liianoBblii cpok | OTBeTCTBEHHBIN Cgenenus 0 xo1e peaju3anum
X0/l HE3aBHCHMOI OlleHKH 10 YCTPAHEHHUIO HEI0CTATKOB, peaaun3zanuun HCHOJHHUTEND (C MepOnpusITUs
Ka4ecTBA YCJIOBHH OKa3aHUA BbISIBJICHHBIX B X0/1¢ MeponpusTUS yYKa3aHueM
YCJIYT OpraHu3anmeii He3aBHCHMON OLCHKH Ka4yecTBa davuinn, uvenn, | PeATH30BAHHBIC Mepbl | (paKTHUeCKHi
YCJIOBHI OKa3aHHs yCIyr 0T4ecTBA H 10 yCTPAHCHHUIO Cpok
opraHmsanueii JI0JZKHOCTH) BbISIBJIEHHBIX peaaun3zanuu
HEI0CTATKOB
1.2. | YcoBepiieHCTBOBaTh NudopmupoBanue momydarenei B tedenue rona |3aM. qupekTopa
JUCTAHIIMOHHBIE CIIOCOOBI COLIMAIIBHBIX YCIYT O BO3MOXHOC- IITakoBa M.M.
00paTHO¥ CBSI3U U TH OOpAaTHOM CBSI3U CO CIICIIHAIIHC- IOpuckonCcynbT
B3aUMOJICUCTBUS C OJIyYaTeNIIMH | TAMU YUPEKIEHUS TOCPEICTBOM [ITorenos B.1O.
yCIIyT, B 0COOEHHOCTH 3JIEKTPOHHBIX CEPBHUCOB B T.4.
AJIEKTPOHHBIE CEPBUCHI MOJIy4YEHUE KOHCYJIbTALMH 110
OKa3bIBAEMBIM yCIIyraM Ha caiTe
yupexaeHus B paznuene «Hacto
3a/1aBa€Mbl€ BOIIPOCHI»
1.3. |HenonHoe pa3menieHne Pa3mectuTh Ha HHPOPMAITMOHHBIX 1.05.2020r.  |3am. nupekTopa
uHpOpMaLIUU Ha CTEHJaxX B IIOMEIIECHUAX [ITaxoBa M.M.
UH(OPMALIMOHHOM CTEHJIE Opranusanuy HHGpopMaIuio o IOpuckoncynpT
OprasHu3anuu HaJIMYUH JIMIECH3UN Ha Iorenos B.1O.
OCYUIIECTBJIEHUE ACATENbHOCTH,
MOJIEKANIEN TULEH3UPOBAHHIO
1.4. |OGecnieunTh B OpraHU3aIUsIX NudopmupoBanne momyudateneid | B reuenne roga | IllakoBa M.M.
TEXHUYECKYIO BO3MOKHOCTh COLIMAJIBHBIX YCIYT O IOpuckoncynpT
BBIPKEHMS TIOJTyYaTeNIeM YCIYT | BO3MOXKHOCTU BBIPAKEHUS [ITorenos B.1O.

MHEHHS O KaUYeCTBE OKa3aHUs
yCIyT (HAIMYUe aHKEeThI IS
orpoca rpaxaaH Ui
TUIEPCChUTKH Ha Hee) (00ecneunThb
€XKEeKBapTAJIbHYIO BBITPY3KY
pe3yabTaTOB aHKETUPOBAHUS, UX
MOJICYET U MPEJICTABICHUE B
Muntpynconzamutsl KbBP)

MHEHHSI O Ka4e€CTBE OKAa3aHUs
YCIYI' IOCPEACTBOM 3aIlOIHEHUS
aHKETBhl JI OIpoca Moyrydaresen
YCJIYT O KQa4eCTBE YCIOBUU
OKa3aHus ycayr Ha opulHaIbHOM
CalTe yYpEIKICHHUS.




Ne |  HenocraTrku, BbIsIBJIEHHbIE B HaumenoBanue meponpusitust | [liianoBblii cpok | OTBeTCTBEHHBIN Cgenenus 0 xo1e peaju3anum
X0/ie He3aBHCHMOI OLIEeHKH 10 YCTPAHEHHIO HEO0CTATKOB, peanu3anuu HCHOJHHUTEND (C MepOnpusITUs
Ka4ecTBA YCJIOBHI OKa3aHUS BbIfIBJIEHHBIX B X0/€ MeponpusiTus yKa3zaHHeM
yCJIYyI opraHusanmeit He3aBUCUMOM OLleHKH KayecTBa damuanm, uvenn, | PEATH30BAHHBIE MePbI | (pAKTHIECKHH
YCJIOBHIi OKA3aHMS YCJIYT 0T4YeCTBa U 110 yCTPaHEHHIO CpPOK
opranusauuei J10JKHOCTH) BBIAIBJIEHHBIX peaaun3zanuu
HEJ0CTATKOB
I1. KomdopTHOCTH yCI0BHii NIPeI0CTABIEHUS YCIYT
2.1. | Ynyuymenue MaTepuaibHO [ToBbrmenune ypoBHst komdopTHoc- | B Teuenue roga HupekTop
TEXHUYECKOH 0a3bl YUpe)KACHUS | TH B OTACIHHBIX MOMEIICHUsX (3a- Tempokosa O.A.
MEHa WUJIU TIPHOOpETEeHNE MeOeIH,
HaJM4YME U IOCTYIMHOCTb CAaHUTAP-
HO-TUTHEHUYECKUX ITOMEIIECHUI)
II1. JocTynHOCTD YCJOYT JIsi HHBAJIU/I0B
3.1.| Yny4menue MatepraibHO BocnonauTe HerocTaTok B teuenue rona HupekTop
TEXHUYECKOH 0a3bl yUpeXKACHUS | HEOOXOAMMOTO 000pyIOBaHMS IS Tempokosa O.A.
MaJOMOOUIIBHBIX TPYIII
MOJIy4aTesIen yCIyT.
3.2.| Opranu3oBaTh NPOBEICHUE Peanuzanus «Beimucok uz UTMTPA [To «ITnany 3aM. gupekTopa

meponpusatuil no UIIP nereii-
VHBAJIUOB.

JeTeil UTHBAJIUIOBY.

paboThI ¢ ACTHMH
C OTpaHUYCHHBI-
MU BO3MO>KHOC-
TSMHU 37I0POBBS
(B T.4. C «I1€Th-
MU- HHBAJTUA-
MH») U UX CEMbS
mu ['KY «Pec-
MyOJTUKaHCKUN
IEHTP COIHAITb-
HOU MOMOIIH
CEMbBE H JICTIMY
MT u C3 KBP na
2020 r.»

[ITaxoBa M.M.




Ne |  HenocraTrku, BbIsIBJIEHHbIE B HaumenoBanue meponpusitust | [liianoBblii cpok | OTBeTCTBEHHBIN Cgenenus 0 xo1e peaju3anum
X0/ie He3aBHCHMOI OLIEeHKH 10 YCTPAHEHHIO HEO0CTATKOB, peanu3anuu HCIIOJIHUTEB (¢ MepOonpHUATHS
Ka4ecTBA YCJIOBHI OKa3aHUS BbIfIBJIEHHBIX B X0/€ MeponpusiTus yKa3zaHHeM
YCJIYT OpraHu3anmeii He3aBHCHMON OLCHKH Ka4yecTBa davuinn, uvenn, | PeATH30BAHHBIC Mepbl | (paKTHUeCKHi
YCJIOBHI OKa3aHHs yCIyr 0T4ecTBA H 10 yCTPAHCHHUIO Cpok
opranusauuei J10JKHOCTH) BBIAIBJIEHHBIX peanu3anumn
HEJ0CTATKOB
IV. 1o0po:kenaTeIbHOCTD, BEKJIMBOCTH PA0OTHUKOB OPraHU3alUuMl
4.1.| Opraauzanusi oOyuyeHus Ha Opranu3oBaTh JIOMOJTHUTEILHOE ITo nmnany 3aM. gupekTopa
Kypcax IOBBIIECHUS npo¢ecCUOHATLHOTO 00yUYeHHE [IPOBEACHUS [TakoBa M.M.
KBATH(HUKAIIMK COTPYTHUKOB PYKOBOJIUTEINEH, CIEUAITUCTOB KIIK
OKa3bIBAIOLINX COLIMAIILHBIC YUPEXKIEHUHN C YUETOM peaabHbIX
yCIIyTH UHBAJIUAaM MOTpeOHOCTEH B MOBBIIIEHUN
Ka4yecTBa COIMAILHOTO O0CITYKH-
BaHUS B HAYyYHO-METOJAUYECKUX
HeHTpax (B TOM 4HCIe I IpUoo-
pEeTeHHs CIIeUaIicToB B 001acTu
pean3any BO3MOXXHOCTH
MIPEIOCTABIICHUS] HHBAIH]IAM 110
CIIyXy (CIyXy U 3pE€HUI0) YCIyT
cypaomnepeBoguuka(tudiocypaone
PEBOIUMKA))
V. Y10B/1€TBOPEHHOCTH YCI0OBUSIMH OKA3aHHUA YCJIYT
5.1.|Ocnabnenue paboThI [TpoBenenue 3aceqanuit B Teuenue roga JupexTop
MOIEYNTEIIbCKAX COBETOB [Toneunrtenbckoro corera TempokoBa O.A.

YUPEXKIECHUS C [ETbI0 OKa3aHUs
COJICHCTBUS B PEIICHUU TEKYIIUX
U NCPCIICKTUBHLIX 3a/la4 PAa3BUTUA
1 3G (HEKTUBHOCTH ACATEIHHOCTH
YUPEXKACHUS, YIIYUIICHUS
KauecTBa ero padoThI;

3am.aupexTopa
I'onmnauesa .M.




