ILnan
0 YCTPaHEHHIO HeJOCTATKOB, BbISIBJIEHHLIX B X0/1¢ HE3aBHCHMOH OLeHKH Ka4ecTBa YCJI0BHH OKa3aHHs YCJIyr
I'KY «lleHTp connajbHOro o6¢cay:KuBaHHs HaceJeHUsl B ropoackoM okpyre Haabumio»
MuHucTepceTBa TPy/Aa U conuagbHoii 3amuthl Kabapauno-bankapcekoi Pecnyoankn na 2020 roa

YTBEPXJIAIO

MHHHUCTpP TPyAa U COLIMaIbHON 3allUThI
Kabapauno-bankapckoii Pecniyonuxu

«AO» /‘/&g%,o/fﬁ., 2020 r.

HepnocTaTkn, BLIsIBJIEHHbIE
B X0/I€ HE3aBUCUM O
OLIEHKH Ka4eCcTBa yCJOBHH
OKA3aHHUA YCIYD
OpraHu3anuen

HaumeHoBanue MeponpusTus 1o
YCTPAHEHHUI0 HEIOCTATKOB,
BbISIBJIEHHBIX B X0/I€¢ He3aBHCUMOM
OLICHKH Ka4YeCTBA yCJIOBUH OKA3aHUHA
YCJIYT opraHusanueit

IlnanoBbIi
CpoOK
peain3anuu
MepOonpUATHS

I. OTKpBITOCTH M JOCTYIHOCTH HHpOpMAIHA 00

1.3,

Henonnoe pasmemenue
uHpopManuy Ha opunrab-
HOM caiTe OpraHy3aluu B
cetu «MHTEpHETY.
HenocraTtoyHas OTKpbITOCTD
U JOCTYITHOCTH MH(OpMAIIUH,
pa3MEeneHHON Ha caiiTe B
YaCTH ITOJHOTHI CBEJICHUH,
JIETKOCTH ¥ Y00CTRA
MIOJIL30BaHUs JIJIs IPaXJiaH

PazmecTuTh Ha odHUIMATILHOM caifTe
opranuzanuu B ceti «HTepHeT»
opranusanuu nadopmaruio o GpuHaHCcOo-
BO-XO035CTBEHHOU JIEATEIBHOCTH.
Ilopnepxanue B akTyaJlbHOM COCTOSIHUM
uHpopmaiymy (cBeeHr) 00 yupex IeHUN
U €r0 JIeITEeTHHOCTH Ha OPUIIHATBHOM
caiite B "H(QOPMAILOHHO-
TEJeKOMMYHHUKAITMOHHON CceTH
«HBTepreT.

1.05.2020 r.
B TEYECHHUE I0/1a

OTBeTCTBEHHBII Caenenus 0 Xo/1e peaju3anyu
HCIOJHHUTEb (¢ MepONpHUATHS
yKa3aHHeM
$avMuaun, nmenn, | PCATH30BAHHbIC dpaxkTugeckuii
0T4YeCTBA H Me€phI 1o CpoOK
JNOJZKHOCTH) yCTPaHEHHUIO peajm3anuu
BbISIBJICHHBIX
HENO0CTATKOB
OpraHu3anuM
3aBenyromas OMO
Kazuena 3.A.,
N.o. rn. 6yxranrepa
Yabmaposa XK.C.,
nporpamMMucT AVII
Tarpokosa A.X.




Ne | HemocraTku, BbIsiBJICHHbIE HanmeHoBaHHe MeponpUATHS 110 IL1aHoBBINM OTBeTCTBEHHBII Caenenus 0 xoe peajau3annu
B X0/le He3aBHCUMOI YCTPAHEHHIO HeJ0CTATKOB, CpOK HCIOJIHUTED (¢ MeponpUsTUSs
OLIEHKM Ka4eCTBa yCJIOBH BbISIBJIEHHBIX B X0/1¢ He3aBHCHUMOM peaaun3zanuu YKa3aHueM
0KAa3aHUS YCJIYT OUEHKH KAaYecTBa YCIOBHii OKA3aHUsi | MeponpHsTHsi | haMuann, uMenn, | PeaIN30BaHHbIe | paKTHYeCKHH
opraHu3anmei YCJIYT OpraHu3anmeii 0TYECTBA H MeEpkI 110 CpoK
JI0JZKHOCTH) YCTPaHEHHU IO peau3anuu
BbIAIBJIEHHBIX
HEJ0CTATKOB
1.2. |Heobxoammo Peanuzanus quctaniimoHHoro crocoba | ssuBapb-hepans | [Iporpammuct AVYII
YCOBEpLIEHCTBOBATH 00paTHOM CBSI3H C IONyUYaTEISIMU 2020 T. TatpokoBa A.X.
JTUCTaHIIMOHHBIE CITOCOOBI COLIMAJIBHBIX YCIIYT MOCPEICTBOM
o0OpaTHO¥ CBSI3U U 3armoTHeHus POPMBI AJIs TIOIa4H
B3aNUMOJIEACTBUSA C 3JICKTPOHHOTO OOpaIeHHUs, KaI00HbI,
MOJIy4YaTeIAMHU YCIIYT, B OT3bIBA Yepe3 OPUITUATBHBIN CAlT
OCOOCHHOCTH DJIEKTPOHHBIE | YUPEKACHHUSI; CO3/IaHUE HA CalTe
CEPBUCHI. yUpexIAEHUsl OTAENbHOro pasaena «dacto
3aJjJaBaeMbI€ BOIIPOCHD)
1.3. | OGecnieunTh TEXHUYECKYIO AHanu3 yJ0BJI€TBOPEHHOCTH KIIMEHTOB 1.05.2020 . 3aBeayromniass OMO
BO3MOXXHOCTb BBIPQXKEHUS KayeCTBOM OKa3aHHUs COIMANIbHBIX yCIyTr |exekBapTaabHo |Kasuesa 3.A.,
MOJIy4YaTesieM YyCIyT MHEHHS | YUPEKIICHUS ITyTEM aHKETUPOBaHUA, nporpammuct AVII
0 KauecCTBE OKa3aHUs yCAyr  |pa3MeIIeHUs] aHKET Ha OQUITUATHEHOM TatpokoBa A.X.
(obecrieunTh caiTe yupeKICHHs IJIs1 TPEA0CTaBIICHUS
€XKEKBApPTAJIbHYIO BHITPY3KY | KIIMEHTaM (UX ONEeKyHaMm,
Pe3yNIbTaTOB aHKETUPOBAHUS, | TPEICTABUTENSIM) BO3ZMOXKHOCTH
UX MOJICUET U MPEACTAaBICHUE | CBOOOIHO M ONEPATUBHO BBIPA3UTH
B Muntpyncornzamutel KBP | MHEHHE O IeATeTbHOCTH B paOOTHUKAX
YUPEKIACHUS, O MOTYUYEHHBIX
COLIMAJIBHBIX yCIIyrax
1.4. |HenosHoe pa3MenieHue Pazmemenre Ha HHPOPMAITMOHHBIX 1.05.2020 . 3aBeaytoniass OMO
uH(popmaruu Ha CcTeHJaX MHPOPMAIIMKA O MaTEPHATbHO- exekBapranbHO |Kasuepa 3.A.,
UH(OPMAIMOHHBIX CTEHAX B | TEXHUYECKOM 00eCIIeUeHUH W.o. r. 6yxranrtepa
MTOMEILICHUSIX OPTaHU3alM. | IPEIOCTABICHUS! COUAIIBHBIX YCIIYT, O Yabmapona XK.C.,
Henocrarounast OTKpBITOCTh | (PUHAHCOBO-X035IICTBEHHOM nporpammuct AVYII
U JOCTYITHOCTh MH(GOPMAITUH, | IEITETLHOCTH U TIOIJIEPI)KaHHE TarpokoBa A.X.

pa3MEILEeHHON Ha

pa3MeleHHON Ha HH(POPMALIMOHHBIX




Ne | HemocraTku, BbIsiBJICHHbIE HanmeHoBaHHe MeponpUATHS 110 IL1aHoBBINM OTBeTCTBEHHBII Caenenus 0 xoe peajau3annu
B X0/i¢ He3aBHCHUMOM YCTPAHECHHIO HEOCTATKOB, CpPOK HCIOJHUTENIB (C MepONPUATHSA
OLICHKH Ka4yecTBa yCJIOBHIl BBISIBJICHHBIX B X0/¢ He3aBHCHMOM peanu3anumn YKa3aHHeM
OKa3aHUs yCJIyT OLIEHKH KAYecTBA YCJIOBHIl OKA3aHUsI | MePONpUSTHS | GpaMU/InM, nMenn, | PeATH30BaHHbIE | aKTHYECKHH
opraHusanmeit yCJIyr opraHusanmeit oT4YecTBa U MepEeI 1o Cpok
JIOJIKHOCTH) YCTPaHEHH IO peaju3anuu
BbISIBJIEHHBIX
HE0CTATKOB
MH(OPMALIMOHHBIX CTEHAX B |CTeHJaX HH(OPMALIUU B aKTyaJIbHOM
YacTH MOJIHOTBI CBEACHUH, COCTOSIHUHU.
JIETKOCTH M YA00CTBa Pa3memenue aktyaiabHOU HH(OpMALIUY B
[10JIb30BAHUSA JUIsl TPAXKIAH Oporurtopax, OykieTax.
I1. KomdopTHOCTH yC/10BHii NIPeI0CTABIEHUS YCJIYT
2.1. Pa3memienune ykazarenei mytu apvxenud |3-4 k. 2020 r. | 3amecTuTenb
K YUPEXKJEHUIO C HAHECEHHON Ha HUX TUpEKTOpa
TaKTHWJIBHOW MH(OpMaIien, opraHu3aus MycykoB M.b.,
JOCTYIHOM Cpepl U aAaNnTalluy Nerie- 3aBeayrouas
XOJTHOM MH(DPACTPYKTYPHI IJIs1 MaJIOMO- XO035IICTBOM
OMJIBHBIX TPYIIN HACEJICHUS MO MyTH Clie- [ITexuxauesa JI.P.
JOBaHMSI K YUPEKACHUIO OT OJIU3CTOSIINX
OCTaHOBOK OOIIECTBEHHOT'O TPAHCIIOPTa
2.2. Ob6opynoBaHe NOMEIICHUN YUPSKICHHS |4 KBapTal 3aMecTuTeNb
CHUCTEMOI KJIUMaT-KOHTPOJIb 2020r. JIIUPEKTOpa
Mycykos M.b.,
3aBeayroIas
XO035I1CTBOM
[ITexuxauesa JI.P.
2.3. |Henocrarouno s¢pdexrnBHOE | OKazaHHE CPOUHON BEIIEBON MTOMOIIN B TeueHue roja |M.o. 3aBenyromias

(YHKIIMOHUPOBAHUE CPOUHOM
COITMATBHOM CITYKOBI,
HATMYUE HEOOXOAUMBIX IS
ee paboThI CPEACTB EPBOI
HEOOXOIUMOCTH IS

rpakJaHaM, OKa3aBLUIUMCS B TPYIHOU
JKU3HEHHOM cuTyaruu u3 BemeBoro
doHIa yupexaeHsl, 00ecIIedeHHEe MPU
HEO0OXOIMMOCTH, TOPSYNUM MTUTAHUEM,
JIEKapCTBEHHBIMU IIpeIaparaMu

OCCO Yuruposa
X.A.




Henocrarku, BhIABJICHHbIE
B X0J1¢ He3aBHCUMOM
OLICHKH KA4YeCTBa YCJIOBH
OKa3aHMS yCJIyr
OpraHusaumen

HaumeHoBaHUe MepONIPUATHSA 110
YCTPAHECHHIO HEOCTATKOB,
BbISIBJICHHBIX B X0/1¢ HE3aBHUCUMOM
OLICHKH KA4eCTBa YCJIOBHI OKa3aHUs
YCJIYI OpraHu3ainuen

IlnanoBbIii
CPOK
peanu3anumn
MepONnpPUSITUS

OTBeTCTBEHHBIH
HCIIOJIHUTEB (C
yKa3aHHeM
bamuianu, umenu,
0TYECTBA H
JOJIZKHOCTH)

CBenenus o xoae peanusanuun

MeponpUsTUSs
peaqu3oBaHHble | paKTHYECKHH
MepbI 0 CpPOK
YCTPAHEHH IO peau3anuu
BbISIBJIEHHBIX
HEJ0CTATKOB

00paTUBIINUXCS TPAKIAH

(6maroTBopuTEIBHAS TTOMOIIIB).
[TpuBneuenue B chepy cOUaIbHOTO
00CITy>)KMBaHUS COITUATBHO-
OpPUEHTUPOBAHHBIX HEKOMMEPYECKIX
OpraHu3aIii, BOJOHTEPOB,
JOOPOBOJIBIIEB U OJIArOTBOPUTEIIECH.

II1. JocTynHOCTD YCJOYT JIsi HHBAJIU/I0B

3.1. |HeoOxoamMoCTh MOBBITIICHUST | Y CTaHOBKA MOPYYHEH B CAHUTApHO- 1 xBaprain 3aMecTUTENb
YPOBHS KOM(OPTHOCTH B TUTHEHNYECKUX NTOMEIIEHUAX Ha 2 1 3 2020r. JUpEKTOpa
OTJEIbHBIX TOMEIIEHUIX ATa)XKaX B 3JaHUM YUPEKICHUS MycykoB M.b.,

3aBeayrouas

X0341CTBOM

[Texnxauesa JI.P.
3.2. |HenocraTouHoe uucio Hcnonnenue nepedHst MEpONPUATUN B TeueHue roza |3asenyromas CPO

Meponpusatuii mo UIIP nereii-
WHBAJIMI0B

COIMATPHOM peadIUTAIINH,
BO3JIO’KEHHBIX MH]IMBUyaTbHOM
IPOrpamMMoOi peabuIUTaIIuy UITH
abumuTanuy peOCHKa-MHBAUA B
cootBercTBUU ¢ [Ipukazom MunTtpyzna
KBP ot 10.02.20161. Ne31-IT «O06
yrBepkaennn [lopsiaka pazpaboTku u
peau3aIyy epeuHs MEPONPHUITHIA O
poeCCHOHAIBHON PeabMIIUTAIINH U
abunurtanuu uHBamUAa (pedeHkKa-
WHBAJIA/IA), COUATILHON peaOuInuTaIuu
WK abuurtanuu uHBamuaa (pedeHka-

AGpoxkoBa @.A.




Ne | HemocraTku, BbIsiBJICHHbIE HanmeHoBaHHe MeponpUATHS 110 IL1aHoBBINM OTBeTCTBEHHBII Caenenus 0 xoe peajau3annu
B X0/1¢ He3aBHCUMOIi YCTPAHEHHIO HE0CTATKOB, CPOK HCIIOJTHUTEB (€ MepONnpUATHS
OLIEHKH Ka4yecTBa YCJIOBHIi BBISIBJICHHBIX B X0/Ie He3aBUCUMOI peanuzauuu yKa3aHueMm
0KAa3aHUS YCJIYT OUEHKH KAaYecTBa YCIOBHii OKA3aHUsi | MeponpHsTHsi | haMuann, uMenn, | PeaIN30BaHHbIe | paKTHYeCKHH
opraHu3anmei YCJIYT OpraHu3anmeii 0TYECTBA H MeEpkI 110 CpoK
JI0JZKHOCTH) YCTPAHEHHUIO peajM3anuu
BBISIBJIEHHBIX
HE0CTATKOB
MHBAJINA) U NIPEIOCTABIECHNE CBOAHON
uHpopManuu 00 UCTIOTHEHUN
MEpONPUATHHA, TPEAYCMOTPEHHBIX
WHJUBUIyaJIbHOU ITPOrpaMMOi
peadbunuTaIuu HHBaIUIA,
WHJUBUIYaJIbHOU ITPOrpaMMOi
peabunuTauu peOeHKa-uHBaIUIA, B
denepanbHOE Ka3eHHOE YUPEIKICHHE
«I"maBHOE OFOPO METUKO-COITUATHHOM
skcnepTu3sl o Kabapanno-bankapckoit
Pecniy6nmuke» Muntpyncornzamnutsl KBP
IV. lo0po:keiaTe/ibHOCTD, BEAKJINBOCTH PA0OTHUKOB OPraHU3allUU
4.1 |HeobxonumocTh Peanusanus Mep 1o yJIy4IIeHHUIO B TEUEHUE Tofa |3aMeCcTUTEINb
OpraHu30BaTh KaJ[pOBOI0 00ECIIeUEeHUs YUPExKICHHs], B nupexropa Haymosa
JIOTIOJIHUTEIILHOE TOM YHCJI€ MIPOAOIKEHHE PabOThI MO A.Il., cienuanuct
po¢eCCHOHAIBHOTO MOBBINICHUIO KBATH(PUKAIIMA PAOOTHHUKOB o kagpam AVII
oOydeHne pyKOBOIUTEIEH, YUPEKICHUS XaxkacumoBa M.T.
CHELUATUCTOB YUPEKACHUS C
Y4E€TOM peaJIbHbIX
HOTpeOHOCTEH B MOBBIIIEHUN
KauecTBa COLUAIBHOIO
0o0cITy>)KMBaHUsI B HAYIHO-
METOIUYECKUX LIEHTPAX
V. Y10B/1€TBOPEHHOCTH YCI0OBUSAAMH OKA3aHHUA YCJIYT
5.1 |Henocratounas pabora [lonnepxanue B akTyaJlbHOM COCTOSIHUM | B Te4eHME roja |3asenytomas OMO

IToneunTensCKOro cosera

nHpopmanuu (CBeeHU) O IeATeTbHOCTH

Kasznesa 3.A.,




Ne | HemocraTku, BbIsiBJICHHbIE HanmeHoBaHHe MeponpUATHS 110 IL1aHoBBINM OTBeTCTBEHHBII Caenenus 0 xoe peajau3annu
B X0/1¢ He3aBHCUMOIi YCTPAHEHHIO HE0CTATKOB, CPOK HCIIOJTHUTEB (€ MepONnpUATHS
OLICHKH Ka4yecTBa yCJIOBHIl BBISIBJICHHBIX B X0/¢ He3aBHCHMOM peanu3anumn YKa3aHHeM B
OKa3aHUs yCJIyT OLIEHKH KAYecTBA YCJIOBHIl OKA3aHUsI | MePONpUSTHS | GpaMU/InM, nMenn, | PeATH30BaHHbIE | aKTHYECKHH
opraHusanmeit yCJIyr opraHusanmeit oT4YecTBa U MepEeI 1o Cpok
JI0JZKHOCTH) YCTPaHEHH IO peajM3anuu
BBISIBJIEHHBIX
HE0CTATKOB
[ToreunTenbCKOro COBETa yUpekJICHHs, O nporpammuct AVII
w1anupyeMbix B 2020 r. 3aceiaHusX U TarpoxoBa A.X.

MEPONPUATHSIX Ha OPUIIHATBHOM
UHTEpHET-caiiTe B MH(OpMaIIMOHHO-
TEJIEKOMMYHUKAIMOHHON CETH
«HTepHeTY.




