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YTBEPX/IAIO

MUHUCTP TPYJa U COLIMATBHOM 3aLUThI
Kabapnauno-bankapckoii Pecriyonuku
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«ZO» /éféQ//m?z, 2020 r.

110 YCTPAHEHHIO HEJOCTATKOB, BbIABJICHHBIX B X0/l¢ He3aBHCHMOH OLleHKH Ka4ecTBAa YCJIOBUI OKa3aHUs yCJIyr
I'KY «KoMniekcHbIH HEeHTP CONHAIBHOI0 00C/yKHBaHUs HaceleHud B r.0. [IpoxyaaHbiiin»
MunucTepceTBa TpyAa H connaabHoi 3amuThl Kabapanno-bankapckoi Pecny6sinku Ha 2020 roa

obunuaIbHOM caifte (B
COOTBETCTBUU C MIPUKA3ZOM
MunTtpyna Poccun ot 17 HOos10pst
2014 r. Ne 886H).

[lonnepxuBarh HHGOPMAIHIO HA
opunMaIbHOM caiiTe OpraHu3anuy B

Ne Henocrarku, HaumenoBanue meponpusitusi no | [lianoBwrii OTBeTCTBEHHDIIH CaeieHusi 0 X0/1¢ peain3anun
BbISIBJICHHBIE B X0/1€ YCTPAHEHHIO He/I0CTATKOB, CpOK HCIOJHUTEND (¢ MepOonpUATHS
HE3aBHCHMOM OLIEHKH BBISIBJICHHBIX B X0/I€ peain3anuu yKazaHHeM
Ka4ecTBa yCJIOBHH He3aBHCHMOH OLCHKH KadecTBa | Meponpusatus | (amMuima, MMeHH, peann3oBaHHbIC MepPhI | paKTHUECKHI
OKA3aHHA yCJIyT YCI0BHI 0KA3AHUSA YCJIYT 0T4eCTBA U 0 yCTPpaAHCHUIO0 CpoK
opraHu3anue OpraHu3anuen JAOJIZKHOCTH) BBIABJICHHBIX peaiu3anuu
HEI0CTATKOB
I. OTKpBITOCTH M JOCTYNHOCTH HHPOPMAIUH 00 OPraHU3AMH
1.1 |Hudopmarus OTpa3uTh YeTKy10, CTpyKTypupoBas-| 1.04.2020 r. 3aB.OMKO-
TPYJIHOHAXOAUMA,pa3MelIe | HYIO, JOCTYIHYIO JUISl IOHUMaHUs Xamkyesa JI.1.
Ha He B NIOJTHOM 00BEME IIOJIy4YaTeJSIMU COIMAIBHBIX YCIIYyT ITporpammuct-
uHpopManuio o0 opraHu3anuy Ha bepésza @.H.




Ne HenocTatkn, HaumeHoBaHue MepONIPUATHSA 110 IlnanoBbIi OTBeTCTBEHHBINH CaeeHus 0 X0/1e peaju3anuu
BbISIBJIEHHBIE B X0/1€ YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpUsATHUSs
HEe3aBHCHMOM OLCHKH BBISIBJICHHBIX B X0/1¢ peanu3anuu yKazaHHeM
KauyecTBa yCJI0BHU He3aBHMCHMOii OlEHKH Ka4eCTBA | MEpONpHsTHS | (GaMUJINH, HMeHH, | PEeAIH30BaHHbIE Mepbl | GaKkTHeCKHH
OKa3aHHUHA yCJIYyT YCJIOBHI OKa3aHHUSA yCIyT 0TYeCTBa U 10 YCTPaHEHUI0 CpoK
opranu3sanmei opraHu3sanmei AOJIKHOCTH) BBLIAB/ICHHBIX peaansanuu
HEJ0CTATKOB
aKTyaJIbHOM coCTOsIHUU. Ocy-
LIECTBIISATH BHECEHUE KOPPEKTUPO-
BOK B T€UCHHE S5 pabounx THEH.
1.2 | YcoBepileHCTBOBATh VY coBepIIeHCTBOBATh 31.01.2020 1. 3aB.OMKO-
JTUCTAHIIMOHHBIC CTIOCOOBI | IUCTAHIIMOHHBIE CIIOCOOBI 0OpaTHOU Xamkyesa J[. .
0o0paTHO# CBSI3M U CBSI3U M B3aUMOJECHUCTBUS C [Tporpammuct-
B3aUMOJCHUCTBUSA C [OJIy4aTesIIMU yCIyrT, B bepésza ©.H.
MOJIy4aTeNsIMU YCIIYT, B 0COOCHHOCTH 3JIEKTPOHHBIE
0COOEHHOCTH 3JIEKTPOH- | cepBUCH (popma ams mogauu
HbIE cepBHUCH (hopma ISl | ITEKTPOHHOTO OOPAIICHHUS )
[10/1a4M 3JIEKTPOHHOTO
oOpareHus)
1.3 |Pasnmen «Hacro O6ecneunTh OBICTPOE TSI 31.01.2020 r. 3aB.OMKO-
3a7aBa€MbI€ BOIIPOCHD) HaXO0XXIEHUs pa3MELLEHUE pa3aena Xamkyesa J[.1.
«Yacro 3agaBaembie [Tporpammuct-
BONPOCHI»HAO(UITHATIEHOM CaiTe bepésza ©.H.
OpraHu3aIu
1.4. |VYcrapeBmas anketa misg | ObecrnieueHne TEXHUYECKON 31.01.2020 r. 3aB.OMKO-
BBIPAKECHUS BO3MOXKHOCTU BBIPAKEHUS exeKkBapranbHo | Xamkyesa J[. M.
MOJIy4aTeJsIMH YCIIYT MOJIy4aTesIeM YCIIyT MHEHUS O [Tporpammuct-
MHEHHSI O Ka4eCTBE Ka4eCTBE OKAa3aHUs YCIYT IIOCPEACT- bepéza ©.H

YCJIOBUM OKa3aHUs YCIyT

BOM pa3MeIlEHUs aKTyalbHOMI
AHKETBI JJIS ONPOCca FPakIaH
Brirpyska pe3ynabTatoB
AHKETHPOBAHUS U UX MyOIMKalus




Ne HenocTatkn, HaumeHoBaHue MepONIPUATHSA 110 IlnanoBbIi OTBeTCTBEHHBINH CaeeHus 0 X0/1e peaju3anuu
BbISIBJIEHHBIE B X0/1€ YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpUsATHUSs
He3aBHCHUMOW OLEHKHU BBISIBJIEHHBIX B X0/1€ peanu3anuu yKa3zaHHeM
Ka4yecTBA yCJIOBHIA He3aBHCHMOI OLIEHKH KayecTBa | MeponpusTus | (paMujnu, iMeHH, peaqu3oBaHHBIC MEPBI | PAKTHYCCKHI
OKa3aHUs yCayr YCI10BHMH OKAa3aHUS YCIYyT oT4yecTBa U 110 yCTpaHeHUI0 CpOK
opraHu3anuei opraHu3anuei JOJIKHOCTH) BBIABJICHHBIX peajin3anuu
HEJ0CTATKOB
€KeKBapTaJIbHO.
1.5. |Hepabouee cocTosiHue ObecneunTh HAIMYKE HA 31.01.2020r. |3aB.OMKO-
Bepcuu 0(hULIHMAIBHOTO ounmansHOM caiiTe Bepcuu A Xamkyesa J[.1.
caiiTa [l UHBAJU/JOB [0 | MHBAJIUJIOB 110 3PEHUIO [Tporpammuct-
3pEHHUIO bepéza ©.H
I1. Kom¢opTHOCTH YCI0BUH NPeI0CTABJICHUS YCJIYT
2.1. |Hepocrarounoe ObecrieueHre Ka4eCTBEHHOTO 31.03.2020r. |3aB.OCCO-XomnoBa
KOJINYECTBO CPEJICTB (G YHKIIMOHUPOBAHUS CPOYHON JLN.
nepBoi He0OXOTUMOCTH COLIMATILHOU CITYKObI, HATUYHE IS
ee paboThI CPEACTB MEPBOM
HE00X0IMMOCTH
2.2. |Pa3o0meHHoCTh Pasmenienue Bcex OTaeNeHUN 110 30.04.2020 r.  |3am.aupeKTopa -
OT/ICJICHUH LIEHTpa MPEIOCTABICHUIO COLIMATIBHOTO Henobaitnosa O.A
o0CITyKMBaHUS B 3aB.X0351CTBOM-
AJMUHHCTPATUBHOM (TJIABHOM) [lIrannues A.H.
3JIaHUU IIEHTpA!
-clieNiaTh PEMOHT KaOMHETOB;
-00€ecIIeunTh MEOETBIO;
-pa3MecTUTh
OTJIENBI,00CITY)KHUBAIOIIIHE
MoJIyyaTesnel ColHalbHbIX yCIyT
KOMITAaKTHO,C BBIBECKaMU rpaduka
paboThl U HA3BAHUSIMH OT/IEJIOB.
2.3 [ToBbrmenne ypoBust komdoptHocTH |30.04.2020 r. | ['m.Oyxranrep-




Ne HenocTatkn, HaumeHoBaHue MepONIPUATHSA 110 IlnanoBbIi OTBeTCTBEHHBINH CaeeHus 0 X0/1e peaju3anuu
BbISIBJIEHHBIE B X0/1€ YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpUsATHUSs
He3aBHCHUMOW OLEHKHU BBISIBJIEHHBIX B X0/1€ peanu3anuu yKa3zaHHeM
Ka4yecTBA yCJIOBHIA He3aBHCHMOI OLIEHKH KayecTBa | MeponpusTus | (paMujnu, iMeHH, peaqu3oBaHHBIC MEPBI | PAKTHYCCKHI
OKa3aHUs yCayr YCI10BHMH OKAa3aHUS YCIYyT oT4yecTBa U 110 yCTpaHeHUI0 CpOK
opraHu3anuei opraHu3anuei JOJIKHOCTH) BBIABJICHHBIX peajin3anuu
HEJ0CTATKOB
B nomemieHusx LlenTpa,co3ganue bankuzos A. K.
KOM(OPTHBIX YCIOBUIN OXKHIAHUS B Cneunamuct o OT u
XO0JUJI€ aIMUHUCTPATUBHOTO Tb -ITuxos 3.M.

31aHusI(ycTaHOBKA
KOHIUIIMOHEPOB, TEJIEBU30PA, IPHOOP
ereHue opucHoi MeOenn,yCTaHOBKa

KyJepa).

II1. JocTynHOCTH yCJayT 1J15 MHHBAJIHU/I0B

3.1 |HexBatka obopynoBanus |BocmomHuTh HeIOCTaTOK 29.02.2020 r. 3aB.CbO-llIxanykoBa
U1 MaJTOMOOUITBHBIX HE00X0AUMOro 000pyIOBAHUS TS I0.K.
IpyMNI Nojxyvaresnaeil yeiayr |MaJloMOOWIBHBIX TPYII MoTyvare-
neit ycnyr(6erymas cTpoka ¢ BHJIE0-
ayronH(opMaTOpOMIIS
c1a0OoCBIIAIIMX U CTA0OBHISIIHX )
3.2 |HenocratouHoe Opranu3zanys 1 IpoBeAcHHUE B teuenuu roga | Crenuanuct no
KOJINYECTBO Meponpusituid | meponpusituid mo UIIP nereii- cor.pabore OMKO-
no UITP nereil-uHBanua0B | MHBAIMIO0B(AaKTUBU3UPOBATH paboTy Kogranos B.A.
MCUXO0JIOTa, MPAKTUKOBATH BHIE3]T HA IIcuxonor Ilai B.B.
JIOM | JIp.).
IV. 1o0poxenaTe1bHOCTD, BEXKINBOCTH PA0OTHHKOB OPraHu3anu
4.1. |OpranuzoBaTh AONOIHUTE- | Opranu3zanus JOMOJTHUTEIHLHOTO B reuenuu rona | MHcniektop otaena

JTpHOE TIpo(eccroHaTbHOE
o0yueHue pyKOBOIUTENCH,
CTICTIUATHCTOB

poeCCUOHATBHOTO 00yUEHUS
PYKOBOAMTEIIEH ,CIIELIUATTUCTOB
YUPEKICHUM:

KaJpoB-
I'eqmuinxosa P.P.




Ne HenocTatkn, HaumeHoBaHue MepONIPUATHSA 110 IlnanoBbIi OTBeTCTBEHHBINH CaeeHus 0 X0/1e peaju3anuu
BbIsSIBJICHHbIE B X0/1¢ YCTPAHECHHIO HEAOCTATKOB, CpPOK HCIOJHHUTEb (C MepONpPUATHA
HEe3aBHCHMOM OLCHKH BBISIBJICHHBIX B X0/1¢ peanu3anuu yKazaHHeM
Ka4yecTBA yCJIOBHIA He3aBHCHMOI OLIEHKH KayecTBa | MeponpusTus | (paMujnu, iMeHH, peaqu3oBaHHBIC MEPBI | PAKTHYCCKHI
OKa3aHUs yCayr YCI10BHMH OKAa3aHUS YCIYyT oT4yecTBa U 110 yCTpaHeHUI0 CpOK
opraHu3anuei opraHu3anuei JOJIKHOCTH) BBIABJICHHBIX peajin3anuu
HEI0CTATKOB
YUPEKIECHUN C YUYETOM -00y4yeHHe CUIeOK HaBbIKaM
peanbHBIX MOTPEOHOCTEH | OKa3aHUs MEIUIIMHCKON TTOMOIIH
B MTOBBILICHUN KauecTBa |-MOBBIIIEHUE KBATU(PUKALUN
COLIMAJILHOTO CIELMAIMCTOB, PYKOBOAUTENEH
00CITyKHUBaHUS MOAPA3ACIICHUMN.
V. Y10B/1€TBOPEHHOCTD YCJIOBUSIMH OKA3AHUS YCJIYT
5.1. |OtcyrcTBHe KHUTH )anto0 | KHury »kano0 u mpemiokeHui 09.01.2020r. 3aB.0CCO-XonoBa
U TIPEIJIOKEHUN B MECTaX |I[IOMECTUTH B OOIIEIOCTYITHBIX JLA.
o01I1ero nojib30BaHus, B MeCTax JJIs MoxyvyaTesen
3aJ1€ OKUAAHUS COLIMAJIbHBIX YCIIYT
5.2. |HeoOxoauMocTh ycuiaeHus | Y BEIMUUTh KPaTHOCTh 3aceqaHnui B Tteuenuu roga | 3aMm.aupekropa -

pa6OTBI IMOIICYHUTEIBbCKUX
COBCTOB

Cosera ¢ 1 pa3za B rog 10 2x pa3 B
rog 1 B 3aBUCHUMOCTHU OT
MIPOM3BOJICTBEHHON HEOOXOAMMOCTH

Henobainosa O.A.




